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$EVWUDFW
6SHDNLQJ LV FRQVLGHUHG DV RQH RI WKH PRVW HVVHQWLDO PHDQV RI HIIHFWLYH FRPPXQLFDWLRQ 7HDFKLQJ (QJOLVKVSHDNLQJ VNLOOV WR
HOHPHQWDU\OHYHOVWXGHQWVDWXQLYHUVLW\LVHVSHFLDOO\FKDOOHQJLQJ7KHPRVWGHPDQGLQJLVVXHIRUWHDFKHUVLVKRZWRDVVLVWVWXGHQWV
WRDSSO\WKHNQRZOHGJHOHDUQHGLQWKHFODVVWRUHDOOLIHVLWXDWLRQV7KHELJJHVWSUREOHPZLWKORZOHYHOSURILFLHQF\VWXGHQWVLVWKDW




,QPDQ\ VWXGLHV VWXGHQWV¶ VSHDNLQJ FRPSHWHQFHVKDYHEHHQ VKRZQ WREH LQIOXHQFHGE\ WKHLU H[SRVXUH WR WKH WDUJHW ODQJXDJH
+DYLQJ WKLV LQPLQG WHDFKHUV VKRXOGFUHDWH DQGXVHDFWLYLWLHV WKDWZLOOEH DXWKHQWLFXSWRGDWH WKDWZLOOEH IXQDQGPRWLYDWH
VWXGHQWVVRWKDWWKH\FDQDFWLYHO\EHHQJDJHGLQWKHOHDUQLQJSURFHVV
2QH RI WKH VSHDNLQJ DFWLYLWLHV WKDW SURPRWHV FRPPXQLFDWLRQ FRPSHWHQFHV LV ,QIRUPDWLRQ *DS DFWLYLWLHV ,Q WKHVH DFWLYLWLHV
VWXGHQWVKDYHWRXVHWKHWDUJHWYRFDEXODU\WRVKDUHWKHLQIRUPDWLRQ7KLVSDSHUDLPVDWH[DPLQLQJWKHPHWKRGRORJLFDOVWUDWHJLHV
WKDW ,QIRUPDWLRQ *DS WHFKQLTXH SURYLGHV DQG LWV HIIHFWLYHQHVV WR LQFUHDVH VSHDNLQJ FRPSHWHQFH 7KH SDSHU ZLOO GHVFULEH WKH
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,QWURGXFWLRQ
6SHDNLQJ LVRQHRI WKHPRVW FRPPRQO\XVHGVNLOOV IRU FRPPXQLFDWLRQ3HRSOHXVH LWRQDQHYHU\GD\EDVLV IRU
H[FKDQJLQJWKHLULGHDVQHZVDQGLQIRUPDWLRQ,QUHFHQW\HDUV(QJOLVKODQJXDJHWHDFKLQJKDVIRFXVHGRQWHDFKLQJ




$FFRUGLQJ WR 6WHYLFN LQ )DX]LDWL  S  VSHDNLQJ UHIHUV WR WKH JDS EHWZHHQ OLQJXLVWLF H[SHUWLVH DQG





VXFK DV FRQYH\LQJ D WHOHSKRQH PHVVDJH H[SUHVVLQJ DQ RSLQLRQ HWF ,W VHWV XS SUDFWLFLQJ RQ VSHFLILF LWHPV RI




7KH ,QIRUPDWLRQ*DS LV DQ RSWLRQDO DSSURDFK WR ODQJXDJH WHDFKLQJZKHUH DFWLYLWLHV HQJDJH VWXGHQWV LQ µUHDO




PHDQLQJ ,QRWKHUZRUGV LWPDNHV VWXGHQWVDFFRPSOLVKD WDVN WKURXJKXVLQJ WKH ODQJXDJHZKLOHFRQFHQWUDWLQJRQ








VWDWHV ,QIRUPDWLRQ*DS  LV ³$SDUWLFXODUO\ LQWHUHVWLQJ W\SH RI WDVNZKLFK LV EDVHGRQ WKH QHHG WR XQGHUVWDQGRU
WUDQVPLWLQIRUPDWLRQILQGLQJRXWZKDWLVLQDSDUWQHU¶VSLFWXUHIRUH[DPSOH´/DUVHQ)UHHPDQFODLPVWKDWDQ
,QIRUPDWLRQ*DSH[LVWVZKHQRQHSHUVRQ LQDQH[FKDQJHNQRZVVRPHWKLQJ WKDW WKHRWKHUSHUVRQGRHVQ¶WDQG WKH\
FRPSOHWHWKHWDVNE\JLYLQJHDFKRWKHUDFOXHRUVROXWLRQWRWKHSUREOHP
5HVHDUFK FDUULHG RXW E\'HIULRND  FRQILUPHG WKDW WKH LPSOHPHQWDWLRQRI ,QIRUPDWLRQ*DS DFWLYLWLHV KDV





OHDUQHUV LQ WKH H[SHULPHQWDO JURXS ± WDXJKW WKURXJK WKH XVH RI LQIRUPDWLRQJDS WDVNV ± ZHUH JUDGXDOO\ VHHQ WR
EHFRPH OHVV GHSHQGHQW XSRQ WHDFKHUV¶ DVVLVWDQFH :DWDPQL 	 *KRODPL  $QRWKHU UHVHDUFK FRQGXFWHG E\
-RQGH\D  LQYHVWLJDWHG WKHHIIHFWLYHQHVVRIXVLQJ ,QIRUPDWLRQ*DSRQGHYHORSLQJ VSHDNLQJ VNLOOV IRU HLJKWK
JUDGHUV LQ *D]D JRYHUQRUDWH VFKRROV )RU DFKLHYLQJ WKLV DLP VKH XVHG WKH H[SHULPHQWDO DSSURDFK 7KH UHVXOWV
VKRZHG WKDW WKHUHZHUH VLJQLILFDQW GLIIHUHQFHV LQ WKHPHDQ VFRUHV EHWZHHQ WKH SUH	 SRVWVSHDNLQJ WHVW RI WKH
H[SHULPHQWDOJURXSLQHDFKOHYHORIVSHDNLQJVNLOOVLQIDYRURISRVWWHVW
,QKLVUHVHDUFK8UOLVWVWKHFKDUDFWHULVWLFVRIDVXFFHVVIXOVSHDNLQJDFWLYLW\










,QIRUPDWLRQ*DS DFWLYLWLHV LQYROYH DOO RI WKH DERYHPHQWLRQHG FULWHULD7KH WHDFKHU¶V UROH LV DV D IDFLOLWDWRU DV
KHPHUHO\H[SODLQVWKHDFWLYLW\DQGUHYLHZVWKHYRFDEXODU\QHHGHGIRUWKHDFWLYLW\6WXGHQWVDUHWKHQRQWKHLURZQWR






SDUWLFLSDQWV FRQVLVWHG RI  VWXGHQWV PDOH DQG IHPDOH IURP GLIIHUHQW IDFXOWLHV ODZ SXEOLF DGPLQLVWUDWLRQ












WR LQWURGXFH WKHPVHOYHV WR WKHLU FODVVPDWHV $W WKLV SRLQW WKH WHDFKHU WRRN QRWHV RQ D VSHDNLQJ UXEULF IRU HDFK
VWXGHQW7KHSRVWWHVW UHVXOWVZHUH FROOHFWHG DIWHU VWXGHQWVZHUH H[SRVHG WR WKH ,QIRUPDWLRQ*DS DFWLYLWLHV DJDLQ
EDVHGRQ WKHVDPHJUDGLQJ VSHDNLQJUXEULF'XULQJ WKHVHPHVWHU WKHH[SHULPHQWDOJURXSZDVJLYHQD WRSLF WREH







5.1. What is the students’ perception on the Information Gap activities in the classroom?
6WXGHQWV¶ JHQHUDO LPSUHVVLRQ ZDV WKDW ,QIRUPDWLRQ *DS DFWLYLW\ OHDUQLQJ SURYLGHV D UHOD[HG DWPRVSKHUH WR
SURPRWHWDUJHWODQJXDJHXVH6WXGHQWV¶DQVZHUVWRWKHTXHVWLRQQDLUHUHYHDOHGWKDWWKH\IHOWPRUHPRWLYDWHGE\WKH
,QIRUPDWLRQ*DS DFWLYLWLHVZKLFK FRQQHFW WR UHDOOLIH VLWXDWLRQV WKDQ WKH DFWLYLWLHV LQ WKH ERRN7KH\ HQMR\HG WKH
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ZRUNJURXSDFWLYLWLHV ,QIRUPDWLRQ*DSDFWLYLWLHV WHDFKLQJRIIHUHG WKHRSSRUWXQLW\IRU µQDWXUDO¶ OHDUQLQJ LQVLGH WKH
FODVVURRP 6WXGHQWVZHUH YHU\ KDSS\ WR EH DEOH WR XVH WKH YRFDEXODU\ DQG JUDPPDU WKH\ NQRZ UDWKHU WKDQ MXVW
IROORZWKHWDUJHWODQJXDJHRIWKHOHVVRQ6WXGHQWVFODLPHGWKDWWKHXVHRI,QIRUPDWLRQ*DSDFWLYLWLHVLVDJRRGZD\WR
LPSURYH(QJOLVKYRFDEXODU\DQGJLYHWKHPPRUHFKDQFHVWRSUDFWLFH(QJOLVK7KH,QIRUPDWLRQ*DSDFWLYLW\OHDUQLQJ
DVVLVWHG OHDUQHUV WRHQMR\ OHDUQLQJ(QJOLVK6WXGHQWVFODLPHG WKDW OHDUQLQJQHZYRFDEXODU\KHOSVVWXGHQWVEHFRPH















LQIRUPDWLRQJDS WHFKQLTXH LVPXFKEHWWHU WKDQFRQYHQWLRQDO WHFKQLTXHVIRU WHDFKLQJVSHDNLQJVNLOOV WRHOHPHQWDU\
OHYHOVWXGHQWV
$IWHU WKH LPSOHPHQWDWLRQ RI LQIRUPDWLRQ JDS DFWLYLWLHV WKH VWXGHQWV¶ VSHDNLQJ VNLOOV KDG LPSURYHG 7KH
LPSURYHPHQWVFRXOGEHVHHQIURPWKH UHVXOWRI WKHSURJUHVV LQ WKHFODVVDFWLYLWLHVDQGIURPWKHRUDOH[DPVFRUHV






)LUVW LQIRUPDWLRQ JDS DFWLYLWLHV ZHUH FRQGXFWHG LQ SDLUV RU LQ JURXSV ZKLFK JDYH WKH VWXGHQWV PRUH




7KLUG WKHXVHRI ,QIRUPDWLRQ*DSDFWLYLWLHV LQ WKH VSHDNLQJFODVV DOVR IDFLOLWDWHG WKH VWXGHQWV WR LQWHUDFWZLWK
RWKHUVE\DVNLQJDQGJLYLQJWKHUHTXLUHGLQIRUPDWLRQLQWKHWDUJHWODQJXDJH
7KH LPSURYHPHQW DOVR UHIOHFWHG IURP WKH WHDFKLQJ OHDUQLQJ SURFHVV 7KH VWXGHQWV ZHUH PRUH DFWLYH LQ WKH
VSHDNLQJFODVV7KH\GLVFXVVHGZHOOE\DFWLYHO\DVNLQJDQGDQVZHULQJWKHTXHVWLRQV%HVLGHVWKLVWKHVWXGHQWVDOVR
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